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P. G D. B. M.
Term End Examination, ,4,0.21

HUMAN RESOURCE MANAGEMENT
P.sr;.}er : Third
Time Allowed : Three hours
Maximum Marks : 75

Mininum Pass Marks ; 30
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Note : Answer any five questions. All guesiions
carry equal marks.
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Explain in some deiail, how you would go about
analysing and evaluating the effectiveness and
efficiency of an exployee selection programme?
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Bring out the impact of pesonal factors in deter-
mining individual behaviour,
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How does Job satisfaction affect the employee’s
producttvity and absenteeism?
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Take a frustrated employee and identify the various

sources of frustration he/she is experiencing
from,

@wmaﬁxmmﬁmm
F 3T F 9 o TR

Explain the L_L!J:Ht}-’ of training to a work crgani-
sation and to its work force,
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“Workers® participation in management in India

has not been a resounding success’ Do you agree?
{Give your reasons.
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[discuss various strategies of collective

bargaining. Which one do you consider the best
and why?
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[ixplain the importance of compensation as a
retention strategy,
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Fair wage is a sandwich of minimum wage and
living wage. [llustrate,
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Define Morale. Distinguish between morale and

motivation.
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