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Note: Answer any five questions. All questions carry equal marks.
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"Communication is the key to successive manager" Explain it.
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Write an essay on the inter relation of communication and self- development.

EEr{-2lUNIT-II
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What do you mean by barriers of communication ? Explain it.
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What do you mean by workshop ? Discuss its procedure.
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What do you mean by writing a report ? What it the process of writing a report ? Explain.
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What do you understand by speech ? Give guidelines for preparing a speech.

qor{-+/UNIT-IV
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Explain the concept and types ofreport.
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What is meant by oral presentation ? Discuss the factors affecting the oral presentation.
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Point out the different kinds of non-verbal communication and discuss their merits and

demerits.
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Discuss the role of fax, e-mail and video conferencing in communication.


