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AF-4005

B.Com. (Part-1)
Term End Examination, 2017-18

Group - A

* AF — 400 5 %

Paper - II

Business Communication

Time : Three Hours] [Maximum Marks : 75
de gt Tl F S AW et T F s
peic i
Note : Answer all questions. All questions carry equal
marks.
THT8 / Unit-I

1. 99E 9R T2 guE 9uww % fagr
s Heed hl GiHw W HHHAEY|
What is an effective communication ? Explain

in brief the principles and importance of
effective communication.
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What do you wunderstand by self-
development ? How is it developed ?

ZhTS / Unit-11

2. G N ®? THO ALY AR Y Th
T ST Rl STEIfSd R ?
What is Seminar ? Discuss its features. How
will you organise a successful seminar ?

379ET/ OR
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What is meant by Report-writing ? Explain the
importance of report and also explain the
various types of reports.

THhTS / Unit-I1T

3. EYigs 93 U 1 ATYYE T ? THH HEA
FAARY | Tsh AEHIR I3 o fafw= smn

w1 fgo= wifeg |

What is meant by business letter ? Explain its
importance. Discuss the different parts of a
business letter.
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Write notes on any two of the following :
(a) Dunning letter
(b) Order letter

(c¢) Circular letter

RS / Unit-IV

4. Wifgd YA F1 § 7 Hifew T
& w0 foagrma €2 39 Ueadl & oaaRu S
TIfaeRor 1 gfad HRd € 2
What is oral presentation ? What are the

principles of oral presentation ? Explain those
factors which effects presentation.
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What is Chairman’s speech ? Give the main

contents of Chairman’s speech of a company
and present a specimen.
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TS / Unit-V

5. ot sguwa &t § fosea wEwrl’ U]
F TR % fAU Ul @l T T
3MUH! PR & & THe T&d 8H &
fut f/e YR SO AT =ifee ?

You get called for an interview for the post
of ‘Sales Executive’ in a multi-national
company. How you should prepare himself for
appearing before the interview board ?

37947/ OR
frefafed w dfya fewfimt fafec .

(a) SATSAT HIFHTET
(b) 3-8
(¢) FUET

Write short notes on the following :

(a) Video Conferencing
(b) E-mail
(¢) Internet
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