
§·¤æ§ü / Unit-I

1. ÃØæßâæçØ·¤ â`Âýðá‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ¢ U?
â`Âýðá‡æ ·ð¤ ©UgðàØ °ß¢ Âý·ë¤çÌ ·¤æ ß‡æüÙ ·¤èçÁ°Ð

What do you mean by Business Communication ?
Describe the objectives and nature of
Communication.

¥Íßæ / OR

AE-505
B.Com. (Part - I)

Term End Examination, 2016-17

BUSINESS COMMUNICATION

Group - I

Paper - II

Time : Three Hours] [Maximum Marks : 75

ÙôÅU Ñ âÖè ÂýàÙæð´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð´ ·ð¤ ¥¢·¤
â×æÙ ãñ´ UÐ

Note : Answer all questions. All questions carry equal
marks.

125_BSP_(4) (Turn Over)

ht
tp

://
www.o

nli
ne

bu
.co

m

http://www.onlineBU.com

http://www.onlinebu.com
http://www.onlinebu.com


SßæòÅU çßàÜðá‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´ U? §â·ð¤
×ãUˆß °ß¢ âè×æ¥ô´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð

What do you understand by SWOT Analysis ?
Describe its importance and limitations.

§·¤æ§ü / Unit-II

2. ¥õÂ¿æçÚU·¤ °ß¢ ¥ÙõÂ¿æçÚU·¤ â`Âýðá‡æ ·¤ô SÂcÅU
·¤èçÁ°Ð §â·ð¤ »é‡æ °ß¢ Îôáæð´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð

Explain Formal and Informal Communication.
Describe its advantages and disadvantages.

¥Íßæ / OR

Ÿæß‡æÌæ @Øæ ãñU? §â·ð¤ ©UgðàØ °ß¢ ÜæÖæð´ ·¤æ ß‡æüÙ
·¤èçÁ°Ð ÃØæßSææçØ·¤ â`Âýðá‡æ ×ð´ §â·¤è ¥æßàØ·¤Ìæ
ÕÌæ§°Ð

What is Listening ? Describe its objectives and
advantages. Explain its need in Business
Communication.

§·¤æ§ü / Unit-III

3. Üð¹Ù ·é¤àæÜÌæ âð @Øæ ¥çÖÂýæØ ãñU? °·¤ Üð¹Ù ·¤ô
ç·¤â Âý·¤æÚU ÂýÖæßè ÕÙæØæ Áæ â·¤Ìæ ãñU?

What is meant by Writing Skills ? How to make
a writing effective ?

¥Íßæ / OR
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( 3 )
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»àÌè-Â˜æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? °·¤ »àÌè-Â˜æ
çÜ¹Ìð â×Ø ç·¤Ù-ç·¤Ù ÕæÌæð´ ·¤æ ŠØæÙ ÚU¹Ùæ
¿æ¨ãU°U? »àÌè-Â˜æ ·¤æ °·¤ Ù×êÙæ ÎèçÁ°Ð
What do you mean by Circular Letter ? What
points should be kept in mind while drafting a
circular letter ? Give a speciman of circular letter.

§·¤æ§ü / Unit-IV

4. ÒÂýSÌæßÓ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? ÂýSÌæß ·¤è
¥æßàØ·¤Ìæ °ß¢ ©UgðàØô´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð
What do you mean by ‘Proposal’ ? Discuss the
needs and objectives of a proposal.

¥Íßæ / OR

Üƒæé °ß¢ Îèƒæü çÚUÂôÅüU âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? §Ù·ð¤
çßàæðáÌæ¥ô´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð
What do you mean by Short and Long Report ?
Describe its characteristics.

§·¤æ§ü / Unit-V

5. ÎñçãU·¤ Öæáæ ·¤æ @Øæ ¥Íü ãñU? §â·ð¤ Âý·¤æÚU °ß¢
×ãUˆß ·¤æ ß‡æüÙ ·¤èçÁ°Ð
What is meant by Body Language ? Describe its
types and importance.

¥Íßæ / OR
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â`Âýðá‡æ ·ð¤ ¥æÏéçÙ·¤ SßM¤Â âð @Øæ ¥çÖÂýæØ ãñU?
§Ùâð ãUôÙð ßæÜð ÜæÖæð´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð

What is meant by Modern form of
Communication ? Describe their advantages.

———

( 4 )
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