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AE-505

B.Com. (Part-1)
Term End Examination, 2016-17

BUSINESS COMMUNICATION
Group - I
Paper - 11

Time : Three Hours] [Maximum Marks : 75
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Note : Answer all questions. All questions carry equal
marks.
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What do you mean by Business Communication ?
Describe the objectives and nature of
Communication.
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What do you understand by SWOT Analysis ?
Describe its importance and limitations.
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Explain Formal and Informal Communication.
Describe its advantages and disadvantages.
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What is Listening ? Describe its objectives and
advantages. Explain its need in Business
Communication.

TS / Unit-III
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What is meant by Writing Skills ? How to make
a writing effective ?
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What do you mean by Circular Letter ? What

points should be kept in mind while drafting a
circular letter ? Give a speciman of circular letter.

THTS / Unit-1V
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What do you mean by ‘Proposal’ ? Discuss the
needs and objectives of a proposal.

37Y4T / OR
oY TS 4" RO ¥ 9 9 wHed ¥ 2 Tk
forgroraratl =1 @i wifST |
What do you mean by Short and Long Report ?
Describe its characteristics.
THT / Unit-V
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What is meant by Body Language ? Describe its
types and importance.
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What is meant by Modern form of
Communication ? Describe their advantages.
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