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ALy227
B. Com. (Part-I)
Term End Examination, 2020-21
" (Grbup A)
Paper : Second
BUSINESS COMMUNICATION
Time Allowed : Three hours

Maximum Marks : 75
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Note : Attempt all five questions. One question

from each unit is compuisory. All
questions carry equal marks.
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What do you mean by Business Communication?

Descrlbe the the, objectuves and nature of
commumcatlon
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What is an effectwe commumcanon‘? Explain in
brief the prmmpals and lmportancc of effective
communication. - SO

EEE-I

Unit-1I -

, a@w@wwmwﬁﬁqﬁw

foad W@ R TaEd |

Explain the meaning of grapevine communication
and describe its characteristics and types.
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Explain the main barriers of communication and
give suggestions to remove: them. |
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What is meant by business letter? *E}ip;lain its
importance. Discuss the d1fferent parts of a
business letter. |
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What is an official letter? Describe its
importance and differential between official,
private and commercial letters.
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What do,,;you understand by report writing?
Describe the .characteristics of good reports.
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What is oral presentation? Clarify the principle
of oral, presentation. .
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_What 1s. body language? Describe its types and
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Discuss. the: role -of fax, e-mail and video

conferencing in communication,
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