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BBA (Part-1I)
Term End Examination, 2019-20

Group - A
Paper-II
Organisational Behaviour
Time:- Three Hours ] [Maximum Marks:75
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Note:

Answer all questions. All Question carry equal marks.

ghig—1 (Unit-I)
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Define organisational behaviour. discuss its characteristics and importance
3dqr OR
1 o= fewqolt foRd :— Write short note:
(i) IS g [scientific management.]
(ii) faferar & qazf%f [Nature of diversity]
(i) TS § I IR [Ethical Behaviour in organisational]
$H1E—2 (Unit-I1)
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What is the meaning of personality? you clear its characteristics & utility.
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Money hold the key to motivation in modern business enterprises. Discuss.
3H18—3 (Unit-111)
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What are the Traditional & interactionist view quinces of conflict? With which view do you
agree. Why
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What do you Mean by organisation structure? Describe the factors determining of organisation

structure.

gd18—4 (Unit-1V)
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What is group of diagnosis Discuss the assumptions under dying the study of group dynamics
JIar OR
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Discuss the quarries theories related to formation of groups.
$HE—5 (Unit-V)
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What do you understand by leadership in business? What should be the qualities of a good
business leader?
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"A good leader is not necessarily a good manager "Discuss this statement & compare leadership
with management.



