
§·¤æ§ü / Unit-I

1. â¢Âýðá‡æ ·¤è ÂçÚUÖæáæ ÎèçÁ° ÌÍæ §â·ð¤ ÿæð˜æ ·¤æ
ß‡æüÙ ·¤èçÁ°Ð

Define Communication and describe its scope.

¥Íßæ / OR

ÒÒâ¢Âýðá‡æ °·¤ âÈ¤Ü ÂýÕ¢Ï·¤ ·¤è ·é¢¤Áè ãñUÐÓÓ SÂcÅU
·¤èçÁ°Ð

“Communication is the key to successful
manager.” Explain it.
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ÙôÅU Ñ âÖè ÂýàÙæð´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð´ ·ð¤ ¥¢·¤
â×æÙ ãñ´ UÐ

Note : Answer all questions. All questions carry equal
marks.

152_BSP_(3) (Turn Over)

*A
F-

40
54

*

ht
tp

://
www.o

nli
ne

bu
.co

m

http://www.onlineBU.com

http://www.onlinebu.com
http://www.onlinebu.com


§·¤æ§ü / Unit-II

2. â¢Âýðá‡æ Âýç·ý¤Øæ ·¤ô â×Ûææ§° ÌÍæ ÂýÖæßè â¢Âýðá‡æ
·ð¤ ×éBØ Ìˆßô´ ·¤ô ÕÌæ§°Ð

Explain the process of communication and
give the key factors of effective
communication.

¥Íßæ / OR

â¢SÍæ»Ì â¢Âýðá‡æ ·¤æ ×ãUˆß â×Ûææ§°Ð

Explain the importance of organisational
communication.

§·¤æ§ü / Unit-III

3. çÜç¹Ì â¢Âýðá‡æ ·¤ô ÂýÖæßè ÕÙæÙð ßæÜð Ìˆßô´ ·¤è
ÃØæBØæ ·¤èçÁ°Ð

Explain the factors of effective written
communication.

¥Íßæ / OR

ÒÒ¥ôÆUô´ ·¤è ¥æßæÁ ·¤è ÌéÜÙæ ×ð´ ×éS·é¤ÚUæãUÅU ¥çÏ·¤
ÂýÖæßè ãñUÐÓÓ ÎñçãU·¤ Öæáæ â¢Âýðá‡æ ·ð¤ â¢Õ¢Ï ×ð´ §âð
SÂcÅU ·¤èçÁ°Ð

“Sound of smile is more louder than voice of
lips.” Explain it with reference to the body
language communication.

( 2 )
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§·¤æ§ü / Unit-IV

4. ÂýÖæßè â¢Âýðá‡æ @Øæ ãñU? ÂýÖæßè â¢Âýðá‡æ ·ð¤ çâhæ¢Ìô´
·¤ô â×Ûææ§°Ð

What is Effective Communication ? Explain
the principles of Effective Communication.

¥Íßæ / OR

ÃØæßâæçØ·¤ â¢Âýðá‡æ ×ð´ ¥æÙð ßæÜè Âý×é¹ ÕæÏæ¥ô´
ÂÚU Âý·¤æàæ ÇUæçÜ°Ð §Ù ÕæÏæ¥ô´ ·¤ô ÎêÚU ·¤ÚUÙð ãðUÌé
¥æßàØ·¤ âéÛææß ÎèçÁ°Ð

Throw light on the main barriers in business
communication. Give necessary suggestions
for the removal of such barriers.

§·¤æ§ü / Unit-V

5. ÂýçÌÂéçcÅU âð ¥æÂ @Øæ â×ÛæÌð ãñ´ U? §â·¤è Âýç·ý¤Øæ
°ß¢ ×ãUˆß ·¤ô â×Ûææ§°Ð

What do you mean by Feedback ? Explain its
process and importance.

¥Íßæ / OR

°·¤ ÂýÕ¢Ï·¤ mæÚUæ ÂýçÌÂéçcÅU ÜðÙð ·ð¤ çÜ° ÂýæM¤Â ÌØ
·¤èçÁ°Ð

Determine a format for taking feedback by a
manager.
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