http://www.onlineBU.com

AF-4054

BBA (Part - II)
Term End Examination, 2017-18

Group - A

Paper - 1

Business Communication

Time : Three Hours] [Maximum Marks : 75
de gt Tl F S AW et T F s
peic i
Note : Answer all questions. All questions carry equal
marks.
THTE / Unit-I
1. W99 & gRum T qw TEE & H
U HIFT |
Define Communication and describe its scope.
37947 / OR
“EYTOT TH WA FeHE H del ¢ TR
HIFST |

“Communication is the key to successful
manager.” Explain it.
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ZhTS / Unit-11

2. HYU YfRAT Kl HHART qAT Yol HYHO
% & ddi @ Fasd|

Explain the process of communication and
give the key factors of effective
communication.

37947/ OR
TGN TYUUT h1 Hed HHIEU |

Explain the importance of organisational

communication.
T8 / Unit-111
3. fafea 999w = guet sAM 9 ol bl
HRAT HifST |
Explain the factors of effective written
communication.
379491/ OR

“ 31l I A I JoT H RS AfHeh
gurEl ® 1" Sfgw wiw §UWer & Hey H Td
TR HiTSU |

“Sound of smile is more louder than voice of

lips.” Explain it with reference to the body
language communication.
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38 / Unit-IV
quret HYYOT R ? g9El 999 o fagidl
S GHHAET |

What is Effective Communication ? Explain
the principles of Effective Communication.

37947 / OR
s YU § AW aTell YHE st
TR YHR SHAT| g el ol R FA Tq

AYIH G STl |

Throw light on the main barriers in business
communication. Give necessary suggestions
for the removal of such barriers.

THTS / Unit-V

gfagfie ¥ o9 @ g9ed €7 U Uik
Td WEed i HHEET|

What do you mean by Feedback ? Explain its
process and importance.

37g4qr / OR

TH Ja¥sh gR Ufqgfe o° & fag g&q 0
HIFSTT |

Determine a format for taking feedback by a
manager.
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