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AE-554

B.B.A. (Part - 1)
Term End Examination, 2016-17

Group - I
Paper - |
Business Communication

Time : Three Hours] [Maximum Marks : 75
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Note : Answer all questions. All questions carry equal
marks.

$HTS / Unit-I
1. FEEMIS TEHE hi Yhid ® GHARET |
Explain the nature of Business Communication.
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Define Business Communication. Write its role in
a business organization.

T8 / Unit-11

2. EHITHR HevEmed Ufhar ¥ 39 =1 THsAd
g2 guzmEu|

What do you mean by Business Communication
Process ? Explain.

37941 / OR
M Y W U fay fafeu
Write an essay on Organisational Communication.
TH1S / Unit-I11

3. fofea g9y 9 39 = guea © 2 foafed
TOR % hiA-h 9 9o ¢ 2 fafed §=R
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What do you mean by Written Communication ?
What are the means of Written Communication ?
What are the Ilimitations of Written
Communication ?
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What is Oral Communication ? ? What are the

means of Oral Communication ? What are the
limitations of Oral Communication ?

THTS / Unit-1V

4. GYET TEHYO 1 T ? Y9E! U & HEd
= fafgu

What is Effective Communication ? Write the
importance of Effective Communication ?

37g4T / OR
T H YHE sl w guEEt |
Explain the main barriers of Communication.
313 / Unit-V

5. yfagfic & o9 = Tued § 2 % oY HA-
A Y T2

What do you mean by Feedback ? What are its
advantages ?
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T FEEe JfaeH g1 TR 9 Jiagfte
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Determine a format for taking feedback from the
customers by a business establishment.
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