
§·¤æ§ü / Unit-I

1. ÃØæßâæçØ·¤ â`Âýðá‡æ ·¤è Âý·ë¤çÌ ·¤æð â×Ûææ§°Ð

Explain the nature of Business Communication.

¥Íßæ / OR

ÃØæßâæçØ·¤ â`Âýðá‡æ ·¤æð ÂçÚUÖæçáÌ ·¤èçÁ°Ð
ÃØæßâæçØ·¤ â¢SÍæ ×ð´ §â·¤è Öêç×·¤æ ·¤æð çÜç¹°Ð

AE-554
B.B.A. (Part - II)

Term End Examination, 2016-17

Group - I

Paper - I

Business Communication

Time : Three Hours] [Maximum Marks : 75

ÙôÅU Ñ âÖè ÂýàÙæð´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð´ ·ð¤ ¥¢·¤
â×æÙ ãñ´ UÐ

Note : Answer all questions. All questions carry equal
marks.
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Define Business Communication. Write its role in
a business organization.

§·¤æ§ü / Unit-II

2. ÃØæßâæçØ·¤ â¢ÎðàæßæãÙ Âýç·¤Øæ âð ¥æÂ @Øæ â×ÛæÌð
ãñ´U? â×Ûææ§°Ð

What do you mean by Business Communication
Process ? Explain.

¥Íßæ / OR

â¢SÍæ»Ì â`Âýðá‡æ ÂÚU °·¤ çÙÕ¢Ï çÜç¹°Ð

Write an essay on Organisational Communication.

§·¤æ§ü / Unit-III

3. çÜç¹Ì â`Âýðá‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´ U? çÜç¹Ì
â¢¿æÚU ·ð¤ ·¤æñÙ-·¤æñÙ âð âæÏÙ ãñ´ U? çÜç¹Ì â¢¿æÚ
·¤è @Øæ âè×æ°¡ ãñ´ U?

What do you mean by Written Communication ?
What are the means of Written Communication ?
What are the limitations of Written
Communication ?

¥Íßæ / OR

( 2 )
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( 3 )

×æñç¹·¤ â`Âýðá‡æ @Øæ ãñU? ×æñç¹·¤ â¢¿æÚU ·ð¤ @Øæ
âæÏÙ ãñ´ U? ×æñç¹·¤ â¢¿æÚ ·¤è @Øæ âè×æ°¡ ãñ´ U?

What is Oral Communication ? ? What are the
means of Oral Communication ? What are the
limitations of Oral Communication ?

§·¤æ§ü / Unit-IV

4. ÂýÖæßè â`Âýðá‡æ @Øæ ãñU? ÂýÖæßè â`Âýðá‡æ ·ð¤ ×ãUˆß
·¤æð çÜç¹°Ð

What is Effective Communication ? Write the
importance of Effective Communication ?

¥Íßæ / OR

â`Âýðá‡æ ·¤è Âý×é¹ ÕæÏæ¥æð´ ·¤æð â×Ûææ§°Ð

Explain the main barriers of Communication.

§·¤æ§ü / Unit-V

5. ÂýçÌÂéçcÅU âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? §â·ð¤ ÜæÖ ·¤æñÙ-
·¤æñÙ âð ãñ´ U?

What do you mean by Feedback ? What are its
advantages ?

¥Íßæ / OR
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°·¤ ÃØæßâæçØ·¤ ÂýçÌcÆUæÙ mæÚUæ »ýæãU·¤æð´ âð ÂýçÌÂéçcÅU
ÜðÙð ·ð¤ çÜ° ÂýæM¤Â ÌØ ·¤èçÁ°Ð

Determine a format for taking feedback from the
customers by a business establishment.

———
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