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BUSINESS COMMUNICATION
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Note : Attempt all five questions. All questions
carry equal marks.
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| | ':j%at_-i'S-lic_onimunication? Discuss its importance
in business organisation.

On which base we select a suitable media of
communication in a busingss organisation?
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~ “Explain the channels of communication.
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What do you mean by formal communication?

Explain its advantages and disadvantages.
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What do you mean by. rion-verbal communication?
Explain various types of non-verbal
communication. ‘ |
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What is meant by oral presentation? Discuss the

factors affecting the oral presentation.
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"Explain characteristics of effective communi-

cation.
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What are the somatic barriers to communication?
How to over come them?
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H.ow_,to improve feedback?
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Explain feedback process.
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